Volunteer Roles

GATE MARSHALS
Work closely with the Event Crew. Assist the Event Crew with arrivals and departures of Suppliers and
Stakeholders. For the second half of your shift, assist participants on course at the start of the route.

EVENT ASSISTANCE

This position will give you an insight into what it takes to set up the Course and the Event Site. Work
closely with the Event Crew, positioning signs, prepare the Event Village, and assist with participant
flow at the start wave times. This role may include manual handling and some heavy lifting. You're
flexible between switching roles and tasks, and happy to help where needed.

REGISTRATIONS & CHECK-IN
Welcome walkers at the start of their journey. Check-off names and hand-out bibs. Provide general
Event information and direct walkers to the start line.

ACTIVITIES

Bring the Event to life! Assist at the Kid's Zone, help manage queues at activities, support at the
Tribute Wall, offer assistance where needed and keep the area tidy, offer to take photos at the Media
Wall, and assist with general event information.

COURSE MARSHAL

The Course Marshal team bring the event to life on the course! Support walkers on the course,
provide directional support, ensure the course is clear and safe, and assist at water stations. Cheer
walkers on, create a fun and friendly event atmosphere and give walkers an extra sprig in their step.
Some walking might be required to get to a marshal point. You’re welcome to bring props and music
along on the course.

START LINE / FINISH LINE
Ensure everybody comes together in their allocated wave and is ready for their walk at the Start Line.
Celebrate walker's achievement and hand out medals at the Finish Line. Direct participants to
activities in the Event Village.
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